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Integration 

� Extensive use of web services to support integration and 
cross-platform compatibility 

� COM-based APIs support both local and remote 
communications without requiring modification to code 

� ActiveX® (OCX) controls can be embedded into third-party 
applications 

� Customizable source code is included for both browser-
based and desktop client applications 

� System supports the ability to launch line-of-business 
applications automatically at any point in the workflow 
process 


